Vice President for Information Technology and Chief Information Officer
The University of Arizona invites applications for the Vice President for Information Technology
and CIO (VP/CIO). The successful candidate will provide visionary leadership and strategic
planning for Information Technology at the University of Arizona, and will ensure operational
excellence of the University Information Technology Services (UITS). The VP/CIO is a member
of the President’s Cabinet, and reports to the Senior Vice President for Academic Affairs and
Provost.
The University of Arizona
Established in 1885, the University of Arizona, the state’s “super” land-grant University with two
medical schools, and is a member of the Association of American Universities, the 62 leading
public and private research universities in the United States. The University of Arizona
graduates individuals who are real-world ready through its 100% Student Engagement initiative.
The UA is ranked by the NSF in the top 20 among public universities in research activity,
expending more than $606 million in FY15. The UA is advancing the frontiers of inter- and
transdisciplinary scholarship, entrepreneurship and external partnerships. The UA delivers an
estimated economic impact of $8.3 billion annually to the State of Arizona, serving
approximately 43,000 students and employing over 12,000 faculty and staff. The main campus
in Tucson, Arizona encompasses over 350 acres, and boasts the oldest continually maintained
green space in Arizona.
The UA provides a comprehensive, high-quality education that engages faculty, students and
staff in discovery through research and broad-based scholarship. The University aims to
empower graduates to be leaders in solving complex societal problems. Whether in teaching,
research, outreach, or student engagement, access and quality are the defining attributes of the
UA’s mission.
The University is composed of more than a dozen colleges, one branch campus in Sierra Vista,
and the expansion over the last few years of its colleges of Pharmacy, Nursing, Public Health,
and Business to downtown Phoenix. There are two Medical colleges: one in Tucson and the
other in downtown Phoenix. The UA also has two supporting colleges, Honors and the Graduate
College, as well as 76 research centers, and a research Library system. A fully online University
portfolio was added in 2015, and is expected to grow rapidly. More than 345 undergraduate,
graduate, and professional degree programs are offered on a semester schedule.
The UA has experienced extraordinary growth in admissions, research activity, campus life,
and reputation in the past decade, and has ambitions to continue to expand, while
maintaining high quality academic programs, research and service. Less measurable, but
even more important for the future, is the collective sense of momentum that energizes the
UA's students, faculty, and administration. In 2013, under the leadership of President Ann
Weaver Hart, the University embarked on its Never Settle strategic plan with the mission to
improve the prospects and enrich the lives of the people of Arizona and the world through
education, research, creative expression, and community and business partnerships.
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Position Summary
The VP/CIO is expected to provide inspiring strategic IT leadership for the University that helps
realize the Never Settle strategic plan, as well as to collaborate with key stakeholders both onand off-campus. The VP/CIO must stay current with rapid changes in the higher education IT
arena and advance continued cutting edge information technology, evaluate trends and
prioritize investment opportunities, make recommendations to the IT Executive Coordinating
Committee and other senior University leadership, and lead incorporation into the University
processes. The successful candidate will also accelerate IT integration for research in ways that
are sensitive to research needs, and ensure the same attention for teaching and learning. The
VP/CIO will seize dynamic opportunities to reshape the role of IT in transforming campus
operations, advance campus conversation, consideration, and adoption of new delivery models
that advance our mission.
The University of Arizona IT environment is rich and complex and includes a large central IT unit
and a number of IT units distributed across the institution in a federated model. The VP/CIO will
work collaboratively and build trusted relationships across this structure in order to leverage the
knowledge and talent of all campus IT professionals.
The VP/CIO will be highly visible on campus and in the profession, spending a significant
amount of time focused on University strategic IT and working closely with the Deputy CIO &
Chief Technology Officer on the management of commodity services and infrastructure in UITS.
The VP/CIO is responsible for ensuring operational excellence of both academic and
administrative IT to support and advance all aspects of the University’s mission. The VP/CIO will
collaborate with senior leaders, deans, faculty, staff, students, and other key campus
stakeholders to identify opportunities to leverage IT in ways that support the goals of a large,
comprehensive, public, land grant research University. Engaging in highly collaborative working
relationships with key stakeholders will be critical to the VP/CIO’s success.
The VP/CIO provides leadership for all aspects of IT, including ultimate responsibility for all staff
and unit operations in University Information Technology Services. The VP/CIO leads UITS and
campus stakeholders to optimize the efficiency of systems, manage IT challenges involving risk,
achieve greater levels of cost savings, service, and innovation, provide a high level of IT support
to both central and local units, and ensure that these systems and services meet critical
stakeholder and institutional needs. In the rapidly changing field of IT, the VP/CIO must
continuously forecast technological trends and conditions, and lead IT strategic planning and
advising so that emerging technology developments are incorporated and regulatory policies
and procedures followed. The VP/CIO plays an important leadership role in representing the
University in regional, national, and international IT initiatives that position the University for
expanded access and academic excellence.
Most importantly, the VP/CIO manages campus-wide IT project prioritization, including
standardization through disciplined innovation in all IT services, and deploying tools to meet
emerging needs for education, research, and University outreach.
In summary, the University seeks a VP/CIO to provide strategic direction, bold leadership,
creative energy and far-sighted vision as the University strives to advance its technologically
dynamic learning and research environment. The position is responsible for the planning and
implementation of enterprise-wide systems that support the institution’s mission. Collaborating
with stakeholders at the University and in the business community and governmental agencies,
the VP/CIO encourages and leads innovation within the technology environment.
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Responsibilities
The successful candidate will be charged with the following:
•
•
•
•
•
•

•
•
•
•
•

Providing vision and strategic IT leadership for the University of Arizona.
Leading the process of determining the priorities, projects, and future direction of the
University's IT functions in consultation with the IT Executive Coordinating Committee
and other key stakeholders.
Developing and implementing information and data security strategies, policies, and
procedures, in line with industry, governmental and regulatory standards as appropriate.
Leading and overseeing the institutional IT budgeting process, and provide leadership in
cost and productivity analysis related to IT.
Leading the planning and development of University-wide strategies for generating
resources and/or revenues for IT.
Integrating and coordinating the development and implementation of IT programs across
the University to achieve maximum institution-wide efficiencies and synergies and
coordinating the identification and prioritization of required IT initiatives among the
University's various operating components.
Maintaining professional contacts with other universities, external research entities,
vendors, government agencies, IT professionals, and professional organizations for the
benefit of the University.
Guiding the design, establishment, and maintenance of the organizational structure and
staffing required to effectively accomplish the University's goals and objectives in IT.
Maintaining a knowledge and understanding of current and developing information
systems technology, equipment, resources, and systems.
Leading and coordinating the development and implementation of integrated, strategic,
IT plans and policies for the University.
Collaboratively engage shared governance and other processes that enable widespread
input, broad conversation and consideration, and smooth adoption of new technologies,
processes and IT advances.

Opportunities
The successful candidate will have the opportunity to help the University achieve its objectives
by:
•
•
•
•
•
•

•

Leveraging IT to advance the University’s teaching, research and service missions.
Supporting faculty and their research.
Identifying and implementing ways to leverage IT to enable student achievement,
learning, and growth.
Further advancing a solutions-service orientation among IT operations staff.
Expanding and enhancing the use of metrics to track and evaluate IT: performance,
transparency, accountability and ROI on the University’s investments in IT.
Continuously identifying and evaluating IT trends and opportunities and advising
University leadership on the costs and benefits of investment in appropriate technologies
and systems. Implement these to optimize ROI and achieve the University’s strategic
objectives.
Enhancing and clarifying IT security policies, procedures and practices.
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Minimum Qualifications
• Master’s degree and 10+ years of IT management experience.
• Significant, progressively more responsible experience leading and managing IT
functions in a large and complex organization.
• Demonstrated excellence in long-range, strategic, IT planning in a complex,
collaborative organization.
• Eligibility to hold security clearance.
• Successful record of management experience and skills in the areas of budgetary and
financial management, human resources, and policy development, including the
development of standard operating procedures.
• Demonstrated ability to manage a large and diverse staff with widely varying job skills
and responsibilities, including managing effectively through others and demonstrating
thoughtful sensitivity to the diversity in feelings, thoughts, backgrounds and experiences
of others.
• Excellent interpersonal abilities and ability to communicate clearly in oral and written
English.
• Demonstrated commitment to shared leadership and governance, consensus-building,
facilitation, and negotiation. Demonstrated leadership and decision making skills.
• Ability to establish productive relationships and build trust among stakeholders.
• Personal attributes of competence, integrity, collegial and collaborative, high energy,
creative problem solver, politically “savvy”, an inspirational motivator, flexible, adaptable
and comfortable with ambiguity, a ‘continuous learner’ who is excited to stay abreast of
latest developments and practices in IT, and consider how to adopt to advance the
University’s mission.
Preferred Qualifications
• Experience working in higher education.
• Ph.D. or equivalent terminal degree.
• Educational background and work history in field related to IT, computing,
communication, management, or business.
Application Process
Applicants must submit a current curriculum vitae and cover letter. Review of applications will
commence immediately and continue until the position is filled. Submission of materials via
email is strongly encouraged. Nomination letters should include the contact information of the
nominee. All nominations and applications will be handled in strict confidence. Applications and
letters of nomination should be submitted to:
Alberto Pimentel
Managing Partner
Storbeck/Pimentel & Associates
6512 Painter Avenue
Whittier, CA 90601
562-360-1353 (FAX)
Electronic submissions are preferred
Please submit to: apsearch@storbeckpimentel.com
Refer to code “UA-CIO” in the subject line
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